DISH DOCTOR

Ask usany questionsor problemsfaced by you in the cour se of your
business. Our DI SH DOCTOR will try and answer them in the best
way possible, in the simplest terms, avoiding the unnecessary use of
technical terms where possible. The service is available free to our
readersand subscribers.

Send Your Queries To: Dish Doctor, 312/313, AWing,3"“Floor, Dynasty Business
Park, Andheri Kurla Road, Andheri (E), Mumbai — 400059. or

Email: manoj.madhavan@nm-india.com. Now you can WhatsApp Your Dish
Doctor Queries To: +91-91082 32956

NEW REGULATORY FRAMEWORK

Q: Explain the benefits of the New Regulatory
Framework and theneed for it?

Srikandan Nair, Trivandrum, Kerala

Ans.. TheDigitization of Cable TV distribution makesit
possible for each consumer to select TV Channels as per
their individual choice. Pursuant to completion of
Digitization in March 2017, overhaul of the regulatory
framework became essential.
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< Transparent display of
Channel Price or category as
‘Free’ on the Electronic
Program Guide (EPG) and also
on the TV Screen for each
channel.

Freedom to choose what she/
he wishes to watch and pay
only for that.

< Option of subscribing TV
Channels either on ala-carte
basis or as bouquets.

CONSUMER GUIDE
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< Transparent MRP based
regime where consumer has full flexibility and
control.

«» Mandatory for service providersto issue of proper
billsand receipt.

% Mandatory provisioning of call centrefor consumers
and provision of consumer corner on website.

% Timebound redressal of faults. Provision for refund
(no charging) if fault exceeds 72 hours.

<+ Capping of installation and activation charge @ Rs.

350 and Rs. 100 respectively. B
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