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Ask us any questions or problems faced by you in the course of your
business. Our DISH DOCTOR will try and answer them in the best
way possible, in the simplest terms, avoiding the unnecessary use of
technical terms where possible. The service is available free to our
readers and subscribers.
Send Your Queries To: Dish Doctor, 312/313, A Wing,3rd Floor, Dynasty Business
Park, Andheri Kurla Road, Andheri (E), Mumbai – 400059.  or
Email: manoj.madhavan@nm-india.com. Now you can WhatsApp Your Dish
Doctor Queries To: +91-91082 32956

DISH DOCTOR

NEW REGULATORY FRAMEWORK
Q: Explain the benefits of the New Regulatory
Framework and the need for it?

Srikandan Nair, Trivandrum, Kerala
Ans.: The Digitization of Cable TV distribution makes it
possible for each consumer to select TV Channels as per
their individual choice. Pursuant to completion of
Digitization in March 2017, overhaul of the regulatory
framework became essential.
 Transparent display of

Channel Price or category as
‘Free’ on the Electronic
Program Guide (EPG) and also
on the TV Screen for each
channel.

 Freedom to choose what she/
he wishes to watch and pay
only for that.

 Option of subscribing TV
Channels either on a-la-carte
basis or as bouquets.

CONSUMER GUIDE
 Transparent MRP based

regime where consumer has full flexibility and
control.

 Mandatory for service providers to issue of proper
bills and receipt.

 Mandatory provisioning of call centre for consumers
and provision of consumer corner on website.

 Time bound redressal of faults. Provision for refund
(no charging) if fault exceeds 72 hours.

 Capping of installation and activation charge @ Rs.
350 and Rs. 100 respectively. 
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]<ar: ]<ar: ]<ar: ]<ar: ]<ar: kobala TIvaI ivatrNa ka iDijaTlaIkrNa p`%yaok ]pBaao@ta ko
ilae ApnaI vyai@tgat psaMd ko Anausaar TIvaI caOnalaaoM ka cayana saMBava
banaata hO.maca- 2017 maoM iDijaTlaIkrNa pUra haonao ko baad¸ inayaamak

ZaMcao ka Aaovarhala AavaSyak hao gayaa qaa.
 [lao@T/a^inak p`aoga`ama gaa[D ³[-pIjaI´
pr AaOr p`%yaok caOnala ko ilae TIvaI sËIna pr
caOnala maUlya yaa EaoNaI ka ina:Saulk ko $p maoM
pardSaI- p`dSa-na.
 vah jaao doKnaa caahtaÀcaahtI hO
]sao caunanao kI svatM~ta AaOr kovala ]sako ilae
Baugatana krnaa.
 TIvaI caOnalaaoM kao e–laa^–kaTo- AaQaar
pr yaa bauko ko $p maoM sabsaËa[ba krnao ka
ivaklp.
]pBaa o@ta gaa[D]pBaa o@ta gaa[D]pBaa o@ta gaa[D]pBaa o@ta gaa[D]pBaa o@ta gaa[D
 pardSaI- emaAarpI vyavasqaa jahaM

]pBaao@ta ko pasa pUNa- lacaIlaapna AaOr inayaM~Na hao.
 saovaa p`dataAaoM ko ilae ]icat ibala AaOr rsaId jaarI krnaa

Ainavaaya- hO.
 ]pBaao@taAaoM ko ilae ka^la saoMTr ka Ainavaaya- p`avaQaana AaOr

vaobasaa[T pr ]pBaao@ta ka^na-r ka p`avaQaana.
 KrabaI ka samayabaw inavaarNa.yaid KrabaI 72 GaMTo sao AiQak

samaya tk rhtI hO tao Qana vaapsaI ka p`avaQaana ³kao[- Saulk
nahIM´.

 [MsTa^laoSana AaOr ei@TvaoSana Saulk kI kOipMga ËmaSa: 350Épyao
AaOr 100Épyao. 


